

















BOMA Oakland/East Bay

hatever your definition or need, ABM

has your answer to green. Have you
begun a program at your facility, or are you
just wondering where to start? Either way, our
experts can help you reach your goals.

Look to The ABM Green Care™ program
for green cleaning, recycling and/or energy
services that can:

Enhance your indoor air quality

Employ eco-friendly processes
and products

Conserve energy and natural resources

And save you money.

We're not just talking. Even before green
became a buzzword, we helped customers
achieve sustainability success. We now green
clean more than 100 million square feet of
building space. We're also one of
the largest participants in the EPA's
ENERGY STAR® program. And

as a member of the U.S. Green

Building Council, ABM can help ' ‘
you qualify for and maintain credits st/

toward LEED certification. ENERGY STAR
PARTNER

To learn more about Green Care or ABM’s
other cost-effective commercial cleaning,
engineering, security, parking and managed
specialty services in East Bay,
please call Sue Rinetti at:

(925) 866-1211, (415) 606-1491 (Cell)
or visit www.abm.com.

(ABM

abm.com

GREEN
®CARE€5




BOMA Oakland/East Bay

.. Service at work.

As the Platinum sponsor of BOMA ,
as well as 15 other BOMA Chapters and

International; Able Services continues to assist
clients seeking Silver, Gold and Platinum certification
through LEED for Existing Buildings Operations

and Maintenance with comprehensive Green

Cleaning & Engineering Programs. ‘

Contact:

Mark Langermann

Vice President

Able Services
mlangermann@ableserve.com
Tel: 1.800.461.9033 x 248

www.ableserve.com www.ableserve.com

Don't forget to visit

www.bomaoeb.org to turn varsi

painti
1.888.VARSITY

www.varsitypainting.com

on the power

of /

BOMA!

1620 Tice Valley Blvd.
Walnut Creek, CA 94595
fax 925.937.0499

MandiNewton

mobile 415-225-9898
mandi@varsitypainting.com license # 809250



http://www.ableserve.com
http://www.varsitypainting.com

By Shirley Fudge-Mueller, PG & E

BOMA Oakland/East Bay

VIOLATORS OF ALAMEDA COUNTY LANDFILL BAN TO FACE FINES

Landscapers Must “Keep Plant Debris Garbage-Free”

In an effort to meet its voter
mandate to divert 75 percent of all
waste from landfill by the end of
2010, Alameda County has recently
enacted a new law that prohibits the
disposal of plant debris in landfills.
Those in violation of the ordinance
will be subject to citations and fines
starting on January 1, 2010.

The Alameda County Landfill Ban
applies to landscapers and other
large producers of yard trimmings
(such as property managers,
municipalities and institutions) in
Alameda County. Effective
immediately, plant debris must be
separated from other contaminants,
such as bottles, plastic film, fast food
containers or construction materials,
and must be diverted to the
designated “clean green” areas of
Alameda County disposal facilities.
Plant debris is defined as:

e (rass

e Leaves

 Shrubbery

* Vines

* Tree branches and trimmings
(Note: Palm tree trimmings and sod
are not accepted at most composting
facilities and should be separated
from the plant debris types listed
above.)

Those who violate the ordinance are
subject to citations and fines of
$100, $200 and $500 for first,
second or additional violations in a
year or to penalty surcharges on their
dump fees. Residents should
continue to place plant debris in
their green organics carts along with
food scraps and food-soiled paper.
As part of Alameda County’s
aggressive plan to divert 75% of
waste from landfill by the end of
2010, the Landfill Ban prevents
plant debris — which can be

composted and turned into valuable
soil amendment— from being sent to
landfills. According to
StopWaste.Org, landfills are the
leading source of anthropogenic
methane. Methane is a potent
greenhouse gas with global warming
potential 23 times greater than
carbon dioxide. It is produced when
organic materials decompose under
anaerobic conditions.

Keeping organic materials such as
plant debris, paper and food out of
landfills is the best way to reduce the
amount of methane generated at
landfills. However, plant debris such
as grass, leaves, shrubbery and tree
trimmings must be kept free from
contaminants, such as glass, plastic
and construction materials. Even a

small amount can contaminate an
entire load of otherwise
compostable plant debris.

Professional gardeners and
landscapers are expected to do their
part to help “Keep Plant Debris
Garbage-Free.” By complying with
this important law, landscapers and
organizations will not only avoid
fines, but will help “close the loop,”
creating compost and mulch that
helps to conserve water in
landscapes, reduces the need for
chemical fertilizers and pesticides
and improves soil quality.

More information about the
Landfill Ban can be found at
www.LandfillBan.org, or by calling
the Landfill Ban Hotline at (888)
893-9929.

BOMA Lunch: Not The Office, Not The Home (Walnut Creek)

BOMA Luncheon - Mayor of Walnut Creek (Walnut Creek)

April

April 8

April 14 Golf Clinic Metropolitan Golf Links (Oakland)

April 26 Golf Tournament, Round Hill Country Club (Alamo)
May

May 4 Social Media & Business Seminar (Oakland)

May 13

May 20 BOMA YP Event - Young Professionals Mixer
June

June 10 BOMA Luncheon - Oakland

June 26-29  BOMA International Conference

& The Every Building Show



http://www.bomaoeb.org/events/lunch-0410.html
http://www.bomaoeb.org/events/golfClinic-0410.html
http://www.bomaoeb.org/events/golf-0410.html
http://www.bomaoeb.org/events/10-socialmedia-101.html
http://www.bomaconvention.org/boma2010/custom/splash.html
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When You Should, Shouldn't Give Out

Your Social Security Number

Some Legitimately Need It -- to Others,

Learn to Say 'No'
By Karen . Bannan reprinted from Yahoo! Finance

Your Social Security number is one of the keys to your financial
health. It's a unique indentifier lenders use to assess your
creditworthiness. It's also exactly what a would-be thief needs to
apply for a credit card, mortgage, car loan or job in your name.

If you're like most Americans, it's also something you give out all
too frequently.

"As with so many procedures in the business world, your Social
Security number is something that many companies ask for, so no
one really questions it," says James Van Dyke, president of Javelin
Strategy & Research, a research firm that tracks financial services
topics. "But giving out your Social Security number is definitely a
practice consumers should think twice about."

Case in point: A recent Javelin Strategy & Research report -- the
2009 ID Fraud Survey -- found that, among identity theft victims,
38 percent said the perpetrator had obtained their Social Security
number and used it in the crime. "It's certainly logical to say that
you could eliminate 38 percent of your risk of identity theft by
limiting access to your Social Security number," says Van Dyke.

"Your Social Security Number, Please'

Still, saying it and doing it are two different things. Many of the
forms you encounter during the day -- at doctor's offices, at the
dentist, at your child's school -- ask for Social Security numbers.
Retailers may ask for it, too, when accepting a check for payment
or before issuing check cashing privileges. Potential employers also
need it, and they may even want a copy of the actual card, says
Linda Foley, founder of the San Diego-based Identity Theft
Resource Center (ITRC). You'll also be asked for it at your local
Department of Motor Vehicles, car dealerships, pawnshops,
drugstores -- even at the airport, should you lose your luggage, she
says. In fact, you may be surprised at how far-reaching this practice
is, says Foley.

"A few years ago, we were putting some of my mother's things into
storage, and they wanted her Social Security number to use as a
passcode," she says. "It's that prevalent.”

Just because someone asks for it doesn't mean you have to comply,
says Michael J. Arata, the author of "Identity Theft For Dummies,"
especially since there are only a handful of organizations that
actually have a valid need for it. For instance, anytime you're
applying for credit -- for a new credit card, a loan, new telephone
or cellular service -- the creditor will need your Social Security
number to run a credit check. You'll also need to provide it if you
are applying for federal or local government benefits such as Social
Security, Medicare or Medicaid, unemployment insurance or
disability. Another example: If you or your children receive services
or aid at the state or local level, such as free or reduced fee lunch or
financial aid. The local motor vehicle department, thanks to the

USA PATRIOT Act, has the legal right to ask for Social Security
numbers, too. In addition, when you complete a cash transaction
totaling more than $10,000 you'll be required to provide your
number so that transaction can be reported to the Internal Revenue
Service, says [TRC's Foley.

Medical professionals have their own impetus, says the ITRC's
Foley. "The reason a doctor or a dentist asks for your Social
Security number is that, should you die while under his or her care,
they are required to put your Social Security number on the death
certificate," says Foley.

Even so, fulfilling non-credit-related requests -- even medical-
related requests -- is purely optional, says L. Jean Camp, an
associate professor at Indiana University and the author of
"Economics of Identity Theft." "The problem is that you have the
right to say that you're not going to give out your Social Security
number, but a business owner has the right to say he's not going to
do business with you," says Camp. "Most companies aren't being
malicious. They're just being cautious by giving themselves a way
to track you down if you don't pay a bill."

Gracefully Saying 'No'

One of the best ways to get out of giving your Social Security
number to someone is to simply overlook it on your paperwork,
says Arata. You may get by without a confrontation. If you're
questioned, however, ITRC's Foley suggests being proactive. "The
most basic thing you can do is ask the person or organization why
they need it. One of the most powerful things you can say is, 'Is
there a law or requirement that I must provide it to you, and can
you tell me what it is?' You can also ask the person requesting your
Social what will happen if you don't disclose it," she says.

Often, as in the case of a school or a charitable organization, they
simply want it to use your number as a unique identifier. In that
case, says Javelin Strategy & Research's Van Dyke, you'll need to
start negotiating again. "Say, 'In order for me to become your
customet, [ really need you to find an alternative recordkeeping
method because I know giving out my Social Security number
places me at great risk." When you say it like that you may get
better results,” he says.

Even doctor or dentist offices should be willing to forgo your Social
Security number -- especially if you have health insurance. And if
they won't? Ask to give your information directly to the doctor and
have him or her input it into the system for you, says Van Dyke.
ITRC's Foley says most medical offices may also feel comfortable
without it as long as they have an emergency contact on file --
someone who knows your Social Security number and could
provide it in the event of death.

And what of the worst case scenario -- when you absolutely can't
get out of it, but you still don't feel comfortable? You can always
make up a number, says Camp, but if you do, make sure you write
it down and don't inadvertently steal someone else's identity. "If
you go this route as a last resort, make sure you put zeros in for the
two middle numbers," she says. "There are no Social Security
numbers that have double zeros in that section.
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BOMA Oakland/East Bay

Executive Corner

By: Robert O. Robledo,  Executive Vice President

the new year. Doesn’t it seem like
the holidays just happened yesterday?
It seems time is already flying by this
year. Our membership drive is now
behind us, our new board of
directors is hard at work plotting a
course for our local, and the staff is working on exciting and
new projects, services and events for you our member for
2010.

Our industry has begun to take that hit in the economy now,
and from all indications from BOMA Intl., the commercial

real estate industry won't fully recover until 2012.
OUCH.....but we still press forward.

I just want to acknowledge all the hard work and congratulate
you the member for sticking out this economic times with us,
especially our 2010 Corporate Platinum Sponsors:

-ABM

-ThyssenKrupp Elevator
-ABLE

-Universal Protection Service
-Restoration Management

Wow...one quarter out of the way of

Please visit our website to view all our corporate sponsors for 2010!
I hope you have taken the time to see our much needed
improvements, and to view the changes we have made to our
Award Winning Website at www.bomaoeb.org. Thanks again
for all your feedback. We are also on the Social Media
bandwagon. You can fan us on Facebook at BOMA
Oakland/East Bay, follow us on Twitter at BOMAOEB, or
start a discussion on LinkedIn at BOMA Oakland/East Bay. If
you are on any of these, please make sure to add BOMA to
your groups. These social media platforms allow for you and
us to communicate back and forth on a more personal level,
again doing what BOMA Oakland/East Bay does
best...networking on a personal level.

I hope you enjoy this first issue of our e-newsletter. Please feel
free to send me feedback at robert@bomaoeb.org. Let me
know what you would like to see in future issues.

All the best to each and every one of you during this time, and
know that BOMA Oakland/East Bay is here to assist you and
help you grow your business or career in the commercial real
estate industry.

All the Best,
Robert O. Robledo

Performance MATTERS

The best-performing buildings in the industry participate in and depend on the Experience Exchange

Report® from BOMA and Kingsley Associates—commercial real estate industry’s most

comprehensive resource for measuring and managing asset performance. You sho

Be a TOP PERFORMER...
Share Your Data for the 2010 EER® b
at www.bomaeer.com

el information is published.

ormance. Achieve Excellence.

BOMA

| nternational



http://www.bomaeer.com
mailto:robert@bomaoeb.org
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How do you decide between Natural Grass and Artificial Turf?

The answer may be hidden below them...

By: Jake Voit — Sustainability Manager, Cagwin & Dorward

I like to say, “Opportunities lie in the gray area, not the black and
white”. This came to mind when researching if Artificial Turf is a
good idea compared to typical Natural Turf. The pros and cons of
financial and environmental costs seem to weigh equally on both
sides, with neither option looking too good.

Natural Turf uses a lot of water, herbicides, pesticides, fertilizer, fuel,
requires mowing, has a carbon footprint to maintain, requires
irrigation improvements, and constantly needs monitoring. Artificial
Turf lasts only 10-25 years, is expensive to install, requires drainage
systems, off-gasses toxic fumes, leaches lead and other metals into the
water table and creeks, needs cleaning, can harbor dangerous
bacteria, has a large carbon footprint to manufacture, 80% goes to a
landfill when renovated, and gets very hot in the sun.

They both create value in our lives. Natural Turf provides a nice
surface for activities, it absorbs some carbon, smells nice, allows soil
life, absorbs some water, and helps retain property values. Artificial
Turf reduces water use significantly, looks similar to conventional
turf, is cheaper to maintain, provides a recreational surface, and
retains property values.

After looking at both sides of the issue I asked myself numerous
questions without finding satisfactory answers. Which maintenance
issues would I want to invest in? Which risks are the least
dangerous? Are the short term water savings worth the long term
environmental costs? Is the long-term environmental health worth
the short term water costs? It seems the answers could be different
for everyone, while each decision has detrimental trade-offs. There is
no good answer to this comparison when trying to make an either-or
decision.

I think we need to look deeper. Literally, deeper, under the grass.
We need to look to the soil. The soil is the gray area of opportunity
between the two sides.

In my experience, when an issue provides no good choices, then we
are probably looking at the systems of the problem and not the
cause. If we change from discussing our grass, to discussing our soil,
we will be talking about the real problem and therefore, real
solutions. Until Artificial Turf has no toxins in it and can be fully
composted when worn out, and Natural Turf uses a variety of grass
that needs no fertilizer or water, then neither is a good choice.
Something else should be done until a better solution is available.

The opportunity I see is to use Organic Soil Management on
existing Natural Turf.

Here is how it works:
Soil is alive when healthy. It contains a system called the Soil Food

Web made up of organisms that build a healthy soil and plant

system. This system moves nutrients, water, enzymes, and networks

B

of organisms through the soil to the plants to create a resilient and
active nutrient management system. It helps landscapers manage the
quality and health of the plants, which makes the plants look better.
An organic soil management system allows the organisms to thrive.
When thriving, the Soil Food Web provides the following benefits to
the landscape and land owner:

* Improved water-holding capacity for 20%-50% water savings

* Makes nutrients more available to the plants for a 50% savings in fertilizer

* Helps plants fight disease to reduce chemical treatments

* Secretes enzymes that weeds do not like to grow in for reduced herbicide use

¢ Improves plant health and their ability to fight off pests for reduced pesticides
* Increases carbon sequestration

* Helps dry spots hold water longer to keep it green

* Allows green color to hold longer and more evenly

* Reduces the amount of trouble spots to be fixed and monitored

Because there are so many sources of information in the world on
organic products and strategies, we wanted to know for ourselves if
the Organic Soil Food Web systems work. As a result of our
curiosity, Cagwin & Dorward has tested dozens of organic products
and soil management strategies for over 18 months at different
micro-climates around the Bay Area to determine for ourselves if the
Soil Food Web is real or not. We have had great success on
approximately 90% of our sites with most of the benefits listed above
becoming apparent. One of the successful test sites is located at
Blackhawk HOA. The 10% that were not very good are the result
of very poor soil conditions that required additional renovations to
remedy the soil. Once remedied, the organic soil management
programs were as effective as the rest.

This system is not the perfect answer to the turf question, but it
provides both a financial and environmental benefit while the turf
industry figures out the best solution. If we are going to have turf
grass, at least we can have a more practical turf grass that allows us
the aesthetic we like, with financial smarts, and environmental
improvements we can be proud to pass along to the next generations.

I know checking peoples’ claims is important, so I have provided
some critical links from both sides of the issue. Of course, after you
look into the black and white of the issue you can explore the gray
area opportunities at the Soil Food Web link also provided. The 3
links provided are a good starting point for a potentially thorough
journey of research.

Environmental Protection Agency (EPA)
http://www.epa.gov/nerl/features/tire_crumbs.html

Synthetic Turf Council
htep:/www.turfstore.com/images/STC_Statement_CPSC_Lead_05.08_.pdf

Soil Food Web, Inc.
htep://www.soilfoodweb.com/



Telecommunication Technologies Spotlight

The Need for Speed

The increasing demand for digital
information is causing a signigcant shift
in the way voice, data and video services are being delivered to
the business community and represents a significant
technological challenge for building owners and managers.

Traditional delivery technologies such as analog phone lines
and DSL and T-1 internet access may soon be a thing of the
past as telecommunication carriers like AT&T and Verizon
upgrade their networks to accommodate newer technologies
like Voice Over IP, Cloud Computing and IPTV, which are
creating an ever larger demand for bandwidth.

The new delivery system going forward is a wide area
networking technology generically known as Carrier Ethernet;
an extension of the Ethernet standard for local area
networking that has been in use within office environments
for more than 20 years. This new technology offers many
advantages:

First and foremost, Ethernet is a proven, ubiquitous, and
inexpensive technology that can deliver voice, data and video
traffic over a single data stream and can prioritize this trafhc
according to a customer’s needs.

Second, it is scalable to almost unfathomable speeds, from as
lictle as one megabit per second (which is comparable to DSL
and T-1 service), to one gigabit per second (almost a thousand
times faster than DSL) and beyond. As customers’ bandwidth
requirements increase, performance upgrades can be easily
performed remotely through software, eliminating costly
hardware upgrades and field installation costs. Speeds can be
throttled in 1, 10, 100 and 1000 megabit per second
increments, allowing for just the right amount of throughput
for any given customer.

As an economical switch based technology, Carrier Ethernet
also eliminates the need for a costly, complicated router to
direct traffic between a business’s local area network and the
carrier’s wide area network.

Another major advantage of this technology is the ability to
deliver service over very long distances from the carriers’
central offices via the use of fiber optic cable. A disadvantage,
however, is that in most cases this service is not deliverable
utilizing more traditional copper cabling systems. And herein
lies the challenge for building owners and managers, especially
in multi-tenant and high rise applications. The Category 3
rated copper backbone cabling systems installed in most of
today’s commercial buildings are also not capable of
supporting this new technology. For most applications, new
fiber optic cable needs to be installed from the basement or

By Greg Richey, Signal Solutions Corporation

ground floor main telecommunications entrance room
(commonly referred to as the MPOE), directly to the
individual tenant’s data/telecommunications equipment room.

Today many established and upstart carriers are beginning to
offer these services at prices comparable to existing, slower
technologies. Over the coming months and years you may
have several requests from different carriers wanting to install
new fiber backbone systems throughout your building. With
multiple, sometimes careless contractors accessing your closets,
come multiple risks; potential tenant service disruptions,
inconsistent workmanship practices, building and fire code
violations, missing or inadequate labeling and overstuffed floor
cores among them. One look at the condition of your existing
telecommunications closets may be all it takes to understand

the problem.

A managed, standardized approach is needed to avoid a
compounding problem as these new services gain a foothold in
the marketplace. Employing the talents of a
telecommunications riser management company or structured
cabling contractor who understands legacy, current and future
carrier technologies, offers a good way forward. These
organizations can help evaluate, enhance and maintain the

After

integrity of your building’s telecommunications infrastructure,
serve as a valuable interface to your tenants, and take a
complicated burden off of an already taxed management and
engineering staff.

Greg Richey is founder and co-owner of Signal Solutions
Corporation, a specialized voice, data, audio/video and CCTV
contractor headquartered in Benicia California who has been
serving the Bay Area real estate community and commercial
marketplace since 1987. 10 learn more about this topic or other
data/telecommunications related issues, please feel free to contact
Signal Solutions Corporation at (800) 894-7833 or on the web
at wwuw.signalsolutions.com.
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Karen Cowan, Corporate Account Manager
kcowan@RestorationManagement.com
800.400.5058 - www.RestorationManagement.com

Restoration Management Company is a proud platinum corporate sponsor for BOMA Oakland/
East Bay providing reliable emergency water, fire, mold and asbestos/lead abatement services
throughout California since 1985. Thank you for your continued support.

Restoration
Management
Company

Don’t Forget...

Golf Tournament

April 26

Round Hill Country Club Alamo, CA

]
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Complete Door Service Since 1937!

All Types of
Commercial & Industrial Doors

Roll Ups * Overhead * Glass
Entrance * Storefronts * Hollow
Metal Doors * Dock Levelers

San Leandro * Santa Clara *
San Jose * San Fra_nc_is_co

(800) 698-6783

Service@VortexDoors.com
www.VortexDoors.com

Guaranteed Same Day Service!



http://www.restorationmanagement.com
http://www.vortexdoors.com

